
Mobile phone dashboard to monitor 
Compass NMS systems remotely
• iPhone
• Blackberry
• Nokia

Configurable Dashboard for segmented 
data
•• Field Technician
• Shift Supervisors
• Management Team
• End Customer 

Reporting 
• No setup on phone
•• Review critical summary status of 
system on the go
• View Trend line performance
• Alarm escalation with text messaging
• Push service information out to cus-
tomers as value-added service The new iCompass service provides status of critical assets of the 

network through a hosted mobile application, providing both the 
business unit, operations & engineering with the ability to always 
have status within reach even while on the go. Combining with ex-
isting features of Compass provides a powerful management 
system with autonomous logic to minimize down time, provide 
remote access for expert personnel to guide onsite personal, busi-
ness reporting to management and end customer value added 
access so they can feel secure having status to their services on 
the go. 

Everything is configured on the Compass server and pushed out 
to the iCompas service account holder, so Mobile users having 
nothing to configure other than downloading and launching the ap-
plication. The information available to the mobile account is au-
tonomously passed to the mobile application with data refreshing 
every 10-20 seconds. All user accounts, security and data settings 
are administered from the server so only the data desired to be 
sent will be forwarded to the accounts, allowing the sensitive data 
to be restricted except to those who need access. 

Features:
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Mobile access to Newpoint Compass
iCompass


